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SOCAR Türkiye Sustainability Report 2021, in which 
the main policies adopted in managing the social, 
economic and environmental impacts of SOCAR 

Sustainable Development Goals are shared, covers 

SOCAR Storage, SOCAR Terminal, Petkim WPP, 

Enervis, Millenicom and SOCAR R&D and 

December 31, 2021. Consolidated data of SOCAR 
Türkiye group companies are included in some 

unless otherwise stated, all data in the report 

scope of the report.

Maintaining its development with an integrated service approach throughout 
the value chain extending from the source to the end user, SOCAR Türkiye 

You can find the full list of SOCAR Türkiye's group companies, including business units and excluding Refinery and 

Petrochemicals, and the details of the group companies included in the report, in the GRI Content Index at the end of the report.

This report has been prepared in accordance with 

which are the main elements of the report content, 

GRI Standards, and the "content quality" principles 
outlined in the GRI Standards have been taken into 

The Adobe Acrobat (.pdf) version of the report is 
available at www.socar.com.tr. You can contact us 

"Contact" page of our website to obtain 

the report and to convey your opinions.

About the Report
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SOCAR Türkiye
CEO’s Message

Zaur Gahramanov
CEO

Dear Stakeholders, 

millions of people in the oil and natural gas sector. In doing so, we aim 
to be among the world's leading oil and natural gas companies with 
the strength we derive from the joint synergy of the states of 
Azerbaijan and Türkiye. In line with this goal, we operate as Türkiye's 
largest foreign direct investor and industrial holding company with the 
investment projects we started in Türkiye in 2008 and our investment 
volume reaching 17.6 billion dollars today. While realizing a wide value 

our stakeholders.

and within this framework, we shape our business processes according 

Goals and act in line with these goals.

industry, we at SOCAR Türkiye have built our sustainability strategy on 

TOWARDS NET ZERO

SOCAR Türkiye's sustainability strategies, we are taking important steps 

due to developments such as the Paris Climate Agreement, which 
Türkiye is a member of, and the European Green Deal in our close 

 
ENVIRONMENTAL SENSITIVITY
As part of our sustainability strategy, we also plan to reduce our 
environmental impact through biodiversity, zero waste and green 

customers.

DIGITALIZATION AND INNOVATION
At SOCAR Türkiye, we act with the vision of becoming one of the 
world's leading digital companies thanks to our infrastructure 
investments in recent years. We are reaping the rewards of these 

We are proud that Petkim, one of our group companies, was included 

CORPORATE GOVERNANCE
On behalf of the Board of Directors, we established the Corporate 

change strategies on behalf of the Board of Directors, in order to make 

SOCAR Türkiye has the highest corporate governance standards and for the 
development of corporate governance. We develop our sustainability 

line with these strategies in order to prevent climate change risks arising 
from greenhouse gas emissions, adapt our business model to the energy 

development and progress in business life can only be achieved through 
women's empowerment, we are working to strengthen the role of women 
in business life with a goal beyond increasing women's employment. In this 
context, in 2021, we became a signatory to the UN Women's 
Empowerment Principles (WEPs). In support of these principles, we pay 

order to increase the awareness and impact of the business world on 

sustainability by becoming a member of the Sustainable Development 

We are pleased to share with you our sustainability report, which we 

accordance with the GRI 2021 Oil and Gas Sector Standard 2021. As SOCAR 

operate.

Zaur Gahramanov
CEO
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• Absheron

• Bulla Deniz

• Shahdeniz

• Umid

• Bahar Gum Deniz

• Binegedi

• Kurovdagh

• Mishovdagh Kelameddin

• Gas Processing Plant

• Muradkhanli,

• Pirsahhat

• Ramany

• Surahany

• South West Gobustan

• Zigh and Hovsan

• Babek

• Garabagh

• D230

• South Caucasus Natural Gas Pipeline (SCP)

• TANAP

• TAP

• Dubendi Terminal

• Kulevi Terminal

• SOCAR Terminal

• SOCAR Romania

• SOCAR Trading

• SOCAR Energy Switzerland

• A1 and Pronto Oil in Austria

• Polypropylene Plant

• High Density Polypropylene Plant

• SOCAR Methanol

• Gas Processing Plant

• Petkim

• SOCAR Carbamide

• SOCAR Energy Ukraine

• SOCAR Georgia Gas

• SOCAR Georgia Petroleum

• SOCAR Petroleum

SOCAR provides economic, social and 

companies in Singapore, Vietnam, Nigeria and 
Switzerland, and acquired assets in Türkiye, Georgia, 

Ukraine, Romania, Switzerland and Greece. SOCAR 
has realized the most important of its strategic 
projects carried out on a global scale in Türkiye with 

plays an important role in the future of two fraternal 
countries and creates an integrated value chain in 
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SOCAR

100%
Türkiye subsidiary of Azerbaijan State Oil 
Company SOCAR, is one of the world's 

clustering model, SOCAR Türkiye successfully 

located. 

SOCAR Türkiye, which has become a symbol of 

the two brotherly countries Azerbaijan and 
Türkiye, supports Türkiye to become an 

arena with the investments it realizes. While 
total SOCAR investments in Türkiye reach 17.6 
billion dollars, SOCAR Türkiye's total investment 

and petrochemicals. 

top. 

2014 2015 2016 2019 20212020201820112008

TANAP
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To be an integrated energy 
company that adds value to 
all our stakeholders with 
the awareness of our 
economic and social 

Mission

chain from the source to the end user in 

with our experienced, knowledgeable 

levels.

Vision

 Values

We gain trust with our 
honesty, integrity and 

Working with standards 
based on integrity and high 
business ethics is at the core 
of our business.

We are aware that for our 
company to succeed, we need 

and encourage everyone to 
collaborate and contribute to 
achieve common goals.

We hold ourselves accountable 
to our shareholders, customers, 
colleagues and society and lead 

and sustainable environment 
wherever we operate.

improvement, make the best use 

needs of our customers, 

change, move forward with 
resilience and strive to 
maintain our business focus 
even in rapidly changing 

We are connected to our 
work with both heart and 
mind. We work with strong 

to our daily work. We 

and challenges as quickly as 
possible, with high energy 
and enthusiasm.

Trust

Inclusiveness

Agility

Passion

Accountability
We acknowledge the impact 

on the people, environment 
and society around us. We 
take ownership of our work, 
act responsibly and care 
about results. We keep our 

commitments.

Vision, Mission and
Corporate Values
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The Economic 
Value Created

Economic and

Total Sales

Total Assets

Total Net Assets

202120202019

22,102 

3 788

89,446

119,374

45,173

3,617

Tax 
Policy

One of the most basic indicators of this impact is 
the tax payments create. In line with the legal 

group companies, the companies act in compliance 

in Türkiye. 

In order to ensure our compliance with tax 

month and provide full approval reports at the end 
of the year.

in which it operates.

( TL )

SOCAR Türkiye Tax 
Payments

6,304,584,520.34

20202019 2021

The tax amounts paid by SOCAR Türkiye companies according to the years are 
given below.
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Petkim

101%

70,9%

Stronger. 
Together.
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Petkim WPP

17

Enerji ve Dağıtım Sektöründe

Uzman Servis Sağlayıcı

Türkiye’nin enerji verimliliğinin %20 artırılması ulusal hedefine ulaşmayı 

misyon edinen ENERVİS, sanayi işletmelerinin kaynaklarını verimli 

kullanması, yeşil enerji kaynaklarından enerji üretimi konularında Türk 

sanayicisine hizmet vermektedir. 2012 yılında kurulan, enerji ve dağıtım 

sektöründe uzmanlaşmış bir servis sağlayıcı olan ENERVİS, üç alana 

odaklıdır: Etüt ve danışmanlık hizmetleri, Enerji verimliliği uygulamaları 

(EPC), Verimli Tesis Projelendirme ve Uygulama (EPC). ENERVİS’ in 

müşterilerine sunduğu hizmetler ve uzmanlaştığı alanlar arasında; 

sanayide ve binalarda enerji verimliliği danışmanlığı ve uygulamaları, 

ISO 50001 Enerji Yönetim Sistemi Danışmanlığı, yenilenebilir enerji 

sistemleri danışmanlık ve uygulamaları, teknik-mesleki eğitim, doğal 

gaz altyapı yapım hizmet faaliyetleri, iç tesisat kontrol, sayaç 

kalibrasyonu, sayaç okuma, gaz kesme-açma bulunmaktadır.

BURSAGAZ

 

3

SOCAR Storage

3

3

77
3
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SOCAR Terminal
SOCAR Energy Trade

  

Millenicom

2

Handling Capacity (TEU/Year)

Refrigerated Container

Total Area 2

STS

RTG / Capacity

Empty Container Stacking Equipment (EH)

Tow truck

Area

Equipment Park / Capacity

302

Energy Saving

Number of Trees Saved

Total Number of Employees 2021

22 23

GÜGÜVENLLENLİİ veve KAKAK PSAPSAYICYICII
İŞİŞİŞİŞİŞİŞŞŞŞŞ YEEYEEYEEYEEYEEYERRRRRRİİİİİİ

DEVDEVAMLAMLIILIK vve Ge GELEELLECEKCEK
ODAODDAODDAODDAODAODDAKLLIKLILIKLIKLKLLIKLI İŞİŞİŞİŞİŞİŞŞŞŞŞ STSTSTSTSTSTRATRATRATRATRATRATEEJEEJEEJEEJEJEJJJJİİİİİİSSSSSSİİİİİİ ÇÇALÇALÇALIIŞŞANLANANLANANLARARAR İKLİM ve ÇEVRE

ODAKLI OPERASYON
KURUMSAL SOSYAL

SORUMLULUK EKLERRAPOR
HAKKINDA

YÖNETİM
MESAJLARI

SOCAR
GLOBAL

SÜRDÜRÜLEBİLİRLİK
YAKLAŞIMI

2021
Sustainability
Report

SOCAR
Türkiye

GÜVENLİ ve KAPSAYICI
İŞ YERİ

DEVAMLILIK ve GELECEK
ODAKLI İŞ STRATEJİSİ

İKLİM ve ÇEVRE
ODAKLI OPERASYON

KURUMSAL SOSYAL
SORUMLULUK EKLERRAPOR

HAKKINDA
YÖNETİM

MESAJLARI
SOCAR

GLOBAL
SOCAR

TURKİYE
SÜRDÜRÜLEBİLİRLİK

YAKLAŞIMI
ÇALIŞAN

DENEYİMİ
SOCARABOUT THE 

REPORT
MANAGEMENT 
MESSAGES

SUSTAINABILITY 
APPROACH

ABOUT SOCAR 
GLOBAL

CORPORATE SOCIAL 
RESPONSIBILITY

CLIMATE AND 
ENVIRONMENTAL FOCUSED 

OPERATION

EMPLOYEE  
EXPERIENCE

SAFE AND INCLUSIVE 
WORKPLACE

CONTINUITY and FUTURE 
FOCUSED BUSINESS 

STRATEGY
ANNEX



Corporate Governance the Board of Director

Early 

of Risks

On behalf of the Board of Directors, the Early 

On behalf of the Board of Directors, 

Board of Directors for the purposes of 

improving corporate governance 

of board members and senior 

that support corporate governance 

the chairmanship of the CEO.

Corporate Social Responsibility 

Performance Management 

Others

Audit On behalf of the Board of Directors, the Audit 

adequacy of SOCAR Türkiye's internal control 

audit processes and internal audit 
mechanisms, and compliance with corporate 

on a monthly and quarterly basis.

Corporate 
Governance and 

Sustainability 

On behalf of the Board of Directors, the 
Corporate Governance and Sustainability 

ensure that SOCAR Türkiye has the highest 
corporate governance standards and for the 
development of corporate governance.

uncompromising code of ethics, SOCAR Türkiye adopts a transparent and 
accountable business conduct approach that is shaped by compliance with laws and 

synergy created within the value chain formed by its subsidiaries.

As the only subsidiary of SOCAR Türkiye whose 
shares are publicly traded, Petkim's shares are 
traded on Borsa Istanbul. With its sustainability 

listed in the BIST Sustainability Index, which was 

determined in accordance with the SOCAR Türkiye 
total earnings procedure. 

While determining the salary level, the job size is 

Using this job size, market data produced by global 
data providers are used as benchmarks and the 
salary level is determined. Bonus payments are 
also made on an annual basis, depending on the 
decision of the Board of Directors. The amounts to 
be distributed are decided based on company 
performance and the budget approved by the 
Board of Directors.

The Board of Directors, the highest level 
management body of SOCAR Türkiye, consists of 7 
members in total, including the Chairman, Deputy 

Chairman of the Board of Directors and the CEO are 

not a member of the Board of Directors. 

under the Board of Directors. With the 

management, thanks to the synergy arising from 

Board of Directors 
and Senior Management Structure

Early Risk Detection 
Committee

Reumeneration 
Committee

Audit 
Committee

Corporate Governance 
and Sustainability 

Committee

Group Talent 
Commitee

Group Ethics 
and CSR Committee

Group Crisis 
Management Committee

Group Sustainability 
Committee

Group Risk 
Management Committee

Gas Business 
Unit Committees

Value Creation
 Decision Committee

Strategic Planning and 
Investment Committee

Safety 
Committee

Commercial 
Committee

Risk Management 
Committee

Supply 
Management 
Committee

Operation and 
Maintenance 
Committee

Value Creation  
Decision Committee

Risk, Assurance and 
Finance Committee

Security Committee

Contracts 
Committee

Technical Committee

Refinery and Petrochemicals 
Business Unit Daily Management 

Committee
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management teams are supported by the 

monitoring and measurements related to all these 

Risk 
Management

risks that it may be exposed to. These 

the Company's strategic goals and sustainable 

comprehensive corporate risk management model 
has been established within SOCAR Türkiye. Risk 
management processes throughout the company 
are managed by experts responsible for these 
processes within the framework of the decisions 

to the CEO at the senior management level, under 

level. 

support the company in achieving its goals and 

framework of risk management, and it is ensured 

that resources are used based on these criteria. In 

risk assessments at strategic investment requests, 

within the company. 

The SOCAR Türkiye Risk Management Unit is 

order to provide support to all group companies on 
senior management and unit basis in accordance 

Risk Management. This preference ensures the 

the limits of the risks that can be taken as a basis 
both in the risk management process and in the 

was approved by the Board of Directors on 
December 12, 2020. 

Türkiye has created an Environmental, Social and 

risks are analyzed in line with global concepts and 
sectoral needs such as the Paris Climate Agreement, 
the European Green Deal and Net Zero Carbon. 

31000 Risk Management System Standard were 

may be encountered in the future are foreseen, 

are improved, compliance with relevant legal and 

standard provides guidance on similar issues.  

The Environmental, Social and Governance Risk 

Assessment and Risk Treatment steps are followed 

The breakdown by Risk Category is as follows:

 • 26 Environmental
 • 12 Social
 • 2 Governance

The register list is updated periodically.
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Code of Business Ethics 

These rules are regulated in the "SOCAR Türkiye 

Controls Policy" documents and published on the 
company's website to ensure easy access for those 
concerned. SOCAR Türkiye Code of Ethics and 

binding for all managers and employees employed 
under the roof of SOCAR Türkiye, from the Board 
of Directors to the employees of subsidiaries, and 
for the business partners of SOCAR Türkiye and 
group companies. SOCAR Türkiye Ethics & 

which meets regularly under the chairmanship of 
the CEO of SOCAR Türkiye, was established in order 

SOCAR Türkiye and group companies are carried 
out in accordance with the code of ethics. 

to changing needs. SOCAR Türkiye Ethics & CSR 

carried out throughout the company are 
performed out in accordance with the Code of 
Ethics and SOCAR Türkiye Values. In accordance 
with the CSR Principles Policy published for this 

prepares a CSR Plan for the following calendar year 
at the end of each calendar year and submits it to 

Code of Ethics and SOCAR Türkiye's internal 
policies and procedures is the responsibility of all 

SOCAR Türkiye. 

Anyone who thinks or suspects that these rules are 

rules should speak up. Those who wish to share in 

anonymously if desired, SOCAR Türkiye will not 

The Ethics Hotline, which is designed to be open to 

can only be viewed by the Compliance Group 
Coordinator and Audit, Risk and Compliance Group 
Director. With this structure, the management of 

independence. 

Trade Controls Policy were shared with the 
responsible departments and then followed up. No 
serious reports were made that would lead to an 

SOCAR Türkiye supports the right to engage in 

Türkiye and group companies. 

In line with the understanding of business ethics, 

SOCAR Türkiye and its group companies are carried 

human rights are valued and respected in all 

expected from suppliers, customers and business 
partners. Within the framework of respect for 

respected, forced labor, abuse of labor power, 
child labor are prevented, and no form of 

The Compliance Department provides Code of 

Compliance Trainings and trainings specially 
prepared for focus groups. Business ethics and 

incidents were experienced. An internal program 
was established to achieve success in compliance, 
which occupies an important place in SOCAR 
Türkiye Code of Business Ethics.

A 2022 Compliance Plan was prepared and 

plan approved by the Audit Board covers all 

Compliance Group Coordinatorship, which is 
located within the Audit, Risk and Compliance 

the provision of products and services. In 2021, 

infrastructure to control data access, and 

were carried out for compliance with the Personal 
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In line with the annual audit plan approved by the 
Board of Directors, the Internal Audit Department 
is responsible for planning, performing and 

accordance with the generally accepted 

Internal Audit Department is also responsible for 
ensuring that the senior management takes the 
necessary measures to eliminate the problems that 

Approximately 28 audits were planned within the 
scope of the audit plan for 2021, and audit 

carried out in line with the requests of senior 
management. 

audit team monitored process designs, observed 
that standard SAP controls were not deviated from, 

In 2021, in an environment where control designs 
were developed on SAP, we examined the 
movements of users between system controls in 
detail, generated scenarios, and analyzed big data 

consultancy. The Internal Audit Department reports directly to the Audit 

SOCAR Türkiye 
Code of Ethics

necessary policies, procedures and plans in order to comply with laws and rules and to carry out our 

COMPLIANCE WITH 
LAWS AND RULES

INTEGRITY AND 
HONESTY

resources. We never allow the use of company resources by unauthorized persons, including our 

Company and prevent our individual interests from overriding the interests of our Company.

OUR RESPONSIBILITY TO 
OUR STAKEHOLDERS AND 
INVESTORS

OUR RESPONSIBILITY 
TOWARDS THE 
ENVIRONMENT AND 
SOCIETY

O 
ANDD
TO
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Sustainability Approach

In today's global world, sustainability has gained 
great importance in corporate strategy. It is crucial 
to act responsibly and build strong partnerships for 
a sustainable world. It is inevitable for SOCAR 
Türkiye to address the growing concerns about 

Development Goals, SOCAR Türkiye monitors the 
social, environmental and economic impacts of all 

transparency with all its stakeholders. 

in order to integrate the best and scalable 

to become a pioneer across SOCAR Global and 

SOCAR Türkiye develops sustainability strategies to 
prevent climate change risks arising from 
greenhouse gas emissions, to adapt its business 

in line with these strategies. SOCAR Türkiye 

SOCAR Türkiye periodically conducts ESG 

order to understand the Environmental, Social and 
Corporate Governance (ESG) risks it is exposed to 
in the geography where it operates, to measure 

as a result of the ESG assessment. The progress 

developments are monitored by the Sustainability 

SOCAR Türkiye and is chaired by the CEO of SOCAR 

who report directly to the CEO of SOCAR Türkiye, 
are also monitored and managed by the Corporate 

reports to the Board of Directors of SOCAR Türkiye.

SOCAR Türkiye 
Sustainability Strategy

CO2

• Developing an internal carbon 
pricing approach in our future 

investments

reduced emissions:

1 and 2

Scope 1 and 2

(Corporate Venture Capital) with 

and medium term

with recycling actors to capture 

and sustainability impact

become one of the leading 
companies in the Türkiye recycling 

sector

make investments in line with the 
sustainability strategy

Short Term Mid Term Long Term

Circular 
Economy

Green 
Financing

Destekleyici
Mekanizmalar

to ensure governance
•Deploying selected teams from business units 

SOCAR Türkiye's Sustainability Strategy is built on 3 Components and 1 

goals as follows.

1* and scope 2** emissions.

REDUCTION
%40

NET ZERO emission in the scope 

1* and scope 2** emissions.

EMISSION
NET ZERO
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Projects Requiring Investment

Strategic New Areas

Corporate Governance Infrastructure

1

2

3

4

5

•
•
•
•

Approach

that are most suitable in terms of economic and 
sustainability impact

Considering the carbon emission assessment 

•
•

•

•

and inclusive way

•

•

•

Short Term

Key Principles in 

In the short term, while focusing 

new technologies will be 
evaluated and the emission 
dimension will be taken into 

decisions.

• In the long term, the focus will be on scaling up the 

 

•

2  1  

SOCAR Türkiye 

Strategic Steps

5
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system standards in the management of sustainability issues in their 

Sustainability Corporate 
Governance Structure

• 
      

• 

• 
• 
• 
• 
• 

• 
• 
• 
• 
     Single Agents

• 
      

• 
• 
• 

• 
• 

• 
• 
• 
• Employees
• 
• Shareholders
• Suppliers
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SOCAR Türkiye

sustainability management methodology published 

Tax

Energy Management

Water and Waste Water

Emissions

Waste

Employment

Employee Rights

Employee Engagement

Grade 1 
Important Issues

Grade 2 
Important Issues

Tax

Employment

Waste

Materials

Employee Engagement
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9,0

9,1

9,1

9,3

9,2

9,1

9,0

9,2

9,3

9,1

9,0

9,0

9,2

These goals must also be understood and implemented as a 

Global Compact Sustainable 
Development Goals

SOCAR Türkiye External Stakeholder
SDG Analysis
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SOCAR Türkiye
Corporate Memberships

New 
Memberships

• Aliaga Chamber of Commerce

• Aegean Region Chamber of Industry

• Istanbul Chamber of Commerce

• Chamber of Shipping

• Izmir Development Agency

• Exporters Assembly

• Türkiye Union of Chambers and Commodity Exchanges

SKD TÜRKİYE

BMKİS 

UN WEPs

DEP

TÜRKLİM

TEDAR

TÜRKOTED

KİYED

PETDER

KRYD

• Türkiye Supply Chain Management

• Chamber of Shipping

ALTO

ASD

DEİK

EBSO

EPCA

EGE PLASDER

ESAİD

ICC TÜRKİYE

İKMİB

İTO

İMEAK

İMMİB

İZKA

İYTE

KALDER

KİD

KİPLAS

KÜV

PERYON

TEİD

TÜSİAD

TKSD

TÜYİD

TİDE

TİM

TOBB

TURKLAR

TÜREB

TTGV

YASED

WEC Türkiye
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Business Strategy

2

R&D and 
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Circular TWAIN 
project

testosteroni strain

design for modeling an industrial ethylene oxide 

•

•

•

•

•
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•

•

•

• 

Direct Debit System 

Electronic Statement of Account Enterprise Resource Planning System

Customer Credit Risk Management 

Budget Control 

Technologies

With the establishment of a common master data structure, more than 

that enable Maintenance and Repair teams to plan simultaneously.

the system.

Summary.

number of incoming invoices exceeded 870.

orders/deliveries were realized.

more than 27,000 goods movements were realized through the system.

the amount of products moved in the system exceeded 660,000 tons.

With the systems that singularize the hydrocarbon value chain, 3,200 

•

•

•

•

•

•

•

•

•

•

•

Over 1,700 hours of design workshops

SAP and IT team tested all processes before the UAT phase

Regression targets to test the 638 test step

Design Phase

phase completed

UAT1 phase completed

UAT2 & Regression test phase

•
•
•
•
•
•

•

•
•

•
•

•
•

Project Earth by the numbers
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Customer Portal

business processes running on SAP. In this way, 
our customers were enabled to place their orders 
online from any mobile device and view all kinds 

and invoices.

commissioned to enable the instant exit of 
shipments from the terminals of our SOCAR Trade 
company in many regions of Türkiye and to print 
delivery notes. With the screens developed on 
the portal, our customers were enabled to submit 
their requests, complaints and feedback instantly 

SAP Work Manager

commissioned in the Asset Management business 

maintenance and repair orders. Thanks to this 

was built with internal resources and project 
management support was provided. In order for 

be managed completely remotely, the necessary 
infrastructure work was provided for access to 

Hydrocarbon & Trade

Within the scope of the joint hydrocarbon process 

and SOCAR Türkiye Petrol Ticaret companies, the 

terminals located in many parts of Türkiye, and 

transformed into common governance structures. 

our trade company were also brought under 
common processes. In the same way, DEP 

Regulatory Authority in accordance with the 

at the point of sending work orders, receiving 

within the scope of Project Earth, and a cockpit 

from the purchasing processes, it has been ensured 

invoicing. At the end of the period, the details of 

companies to each other can be tracked in the 
relevant cockpit for the companies within the 
scope, and thus, there will be no need for detail 

invoicing.

Procurement & Supply Chain

Petrochemicals (RP) Business Unit and Corporate 
Center companies were revisited and the 
management of the procurement process from the 
request stage to the recording of the invoice was 

Procurement system. In this way, confusion and 

carried out in dispersed SAP systems were 
eliminated. Purchasing approvals, which were 

systems in the past, were centralized and 

system. Thanks to the Master Data Governance 

single master data structure on a SOCAR Group 
basis and to create a common master data 

data were commonized and the same language 

the commonized data and the systems 
singularized, it was possible to report the stock 

Content Management (ECM) system facilitated the 
management and accessibility of master data and 

under a single roof and instant 

Payment approval processes, which are operated 

systems, have been moved to the common 

processes within the scope of Project Earth. With 
the program developed within this framework, 
the needs of all companies were met, and 

Contactless Payment System (CPS) processes have 
been designed and put into use in a singular 
structure for all companies. In this context, CPS 

providers before Project Earth, were moved to the 

SOCAR Türkiye and Holding companies. In this 
way, the product of the same supplier has started 

infrastructure update was also made in signing 

with HSM. In this way, an infrastructure model 

remotely has been adopted. By using the HSM 
infrastructure used by the Gas Business Unit 

latest version developed by the company within 
the scope of Project Earth, and all companies 
within the scope have been made to use the latest 
version.
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Customer Web Portal

GuardPointPro Web Interface

Support Portal

tool was put into use in order to schedule and 

repair orders within SAP in the Asset 
Management business unit. By establishing 

has been ensured that the changes to be made 
in the maintenance program during the day or 
week can be followed instantly by both the 

of the maintenance teams can also be 

with global teams, the project management 

was also provided.

collected from our customers by cargo in 

to implement for customers, it has been 

environment, and then documents with wet 
signatures are requested from the customer. 

ISPs, was put into use in order to speed up the 

serve its customers via WhatsApp. An 

customers can easily convey their complaints 

the cost of human resources was reduced. In 
this context, processes such as fault 

costs.
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at SOCAR Türkiye
Asset 
Management

202120202019

94.9

91.4

( % )

Mechanical Availability
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Business
excellence

Petkim
STAR

Refinery

SOCAR
Türkiye

Fuel 
Storage SOCAR

Terminal
Bursagaz Kayserigaz Enervis

Management Systems 
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Responsible 
Supply Chain

SOCAR Türkiye Purchasing Values

Local Supply Development 

202120202019

79

211720

( % )

Supply Rate

202120202019

350

543

955

327

177 158
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Safe and Inclusive Workplace

operates, is human resources with high professional knowledge and 

healthy workplace, a working life where fairness and equal opportunity are 

Environmental Management System

To develop energy in a way that will increase 

environment, 

Reduce greenhouse gas emissions, 

To manage and reduce wastewater, 

biodiversity value, 

To implement an environmental management system 

To raise environmental awareness, 

To follow technological improvements,

To cooperate with stakeholders on environmental 
issues

Aims to meet with, monitor the company's 
environmental performance and regularly report on 

Management System

Management

1

2

5

10

11

12

15
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Awareness Program

202120202019

Employee Total Training Hours 
(person x hours)

0

300

0

2018

1,077

-

-

-

-

-
2017

127

-

-

-

-

-

323

0

2,973

211

2,322

1,092

74

313

7,151

4,881

202120202019

0

0

2,907

0

3,408

83,498.80

43,564.10

2,530.8

11,432

10,003

2,716

Number of Employee Participated in 
OHS-E Training (Person)

202120202019

Employee Employee OHS-E Trainings
 (Hours per Person)

300

0

2018

1,077

-

-

-

-

2017

127

-

-

-

-

323

70

2,973

211

2,322

1,092

313

74

7,151

4,881

202120202019

0

16.15

35.96

39.89

36.52

34.20

1.40

0.56

 

Number of Employee Participated in OHS-
E Training (Person)

SOCAR Employee Accident Frequency Rate

202120202019

Total Recordable 
Injury Rate

0

0

0

0

0

0.36

0.46

0

0.35

0.18

0.76

202120202019

0

0 0

0

0

0

0.64

0.94

0

0.54

0

5.12

Contractor Accident Frequency Rate
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the training of all employees in the target group and the expanded 

Incidents

Program

Process Safety 
Management
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Employee
Demographics

Number of Employees 
by Age Group
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Human Rights 
and Gender Equality

Human Rights

Gender Equality

Our Values

the "Our Energy is Diversity"

Our Commitments

•  
•  
Violence
•  Responsible Engagement with Society and 
Stakeholders
•  Diversity and Equal Opportunity
•  
Life
•  

•

•

•

•

•

•

•

•

•

•
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employees to employment in the postpartum 

Data
MALE FEMALE
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5
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2021
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MALE FEMALE

2

311

9

2020

MALE FEMALE

0

99

1

2019

Total

FEMALEMALE

Number of Employees 
by Gender
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272

212

317

27

220

71

117

300

0

268

2,216

998

72

268

221

117

40

269

42

14

4,525

131

110

27

30

19

30

0

13

179

27

71

29

32

19

162

169

83

5

29
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23

21
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36

9
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TOTAL

90

FEMALEMALE

372021

Maternity Leave 
Data

TOTAL

90

FEMALEMALE

372021

TOTAL

98,85

FEMALEMALE

100 97,702021

Total

90

FEMALEMALE

372021

Total

70
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2021

Total

90,38

FEMALEMALE

2021
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2021

0 

6,319

200,307 

0 

200,307

2020

0 

3,746 

0

154,044 

Abroad

Total

Employee Experience

Employee 
Development

also play an important role in expanding their 

needs of employees are determined as a result of 

internal training programs and professional training 

FEMALEMALE

Employee Trainings 
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0

1

0

45.89

50.73

71.31

90.13

47

22

25.26
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15.74
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20

17

0

29

1

0

13

10
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32.6
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established in the 

management and under the management of the 

for this period to ensure the health and safety of our 

Pandemic Measures

managed with seriousness

Emergency Management

There are many systems and tools for the 

Earthquake Preparedness

Disaster Preparedness and Social Support 
Program
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Disaster and Emergency Training
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Climate and Environment 

Environmental Management

monitoring systems and analysis results are shared 

possible spillage that may arise from the ships is 
limited by the barriers and its spread to the 

monthly basis to minimize greenhouse gas and 
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Climate 
Change

more than half of global greenhouse gas emissions 

--

 -

2019 2020

2,010,170.00

1,881,861.00

2,287.38

1,665.36

1,448.37

2021e )

SCOPE 1

Greenhouse Gas Emissions 

--

 -

428,453.97

101,690.33

4,283.92

662.55

265.26

SCOPE 2
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Energy 
Management

Depending on the internal and external audits to 
Ministry and reported annually to the Ministry of 

with the World Bank: 

The Value is Myself Program
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202120202019

SOCAR Türkiye  

 

Ethylene

20212020

598,182

2019

Renewable 

Projects 2021 

2

2

 

Chemical Cleaning of Petkim Ethylene F101H 
Furnace
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Water 
Management

2 emissions 

20212020

0.088

26,906,123

0

0

2019

0

0

0

3)
Water Withdrawal by Source

Water from the mains

2

Waste 
Management

2022 Projects

Recovery of Vapor Discharged to the 
HCU Flares

2 2

 of fuel gas per hour 

2
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Water Management

The second important dimension of water 
consumption is waste water management 
processes. The water used in SOCAR Türkiye 
operations is treated in wastewater treatment 

receiving environment discharge limits. In order to 
control the discharge quality, Continuous Waste 

installed at waste water discharge points. 

With this system, the compliance of the discharged 
wastewater with the legislative limits is continuously 
monitored and discharged in accordance with these 
limits. In 2021, within the scope of SOCAR Terminal, 
separate meters were installed on the fire water line, 

lines to the fields in order to determine the cause of the 
usage amount fluctuations in the network water.

20212020

10,482,348.95

10,482,348.95

2019
 )

Total Water Discharge

Monitoring and control of all emission sources at 
refinery and petrochemical facilities is important for 
the protection of air quality in the region. Annual 
flue gas emission measurements and air quality 

emission measurements are carried out every two 
years at SOCAR Storage. 

Measurement Systems, the compliance of the 
emissions arising from the activities of the units 
with the limit values determined according to the 

institution.

2,227.16

1,040.96

10.64

597.86

299.13

5.2

202120202019 202120202019 environmental practices in order to achieve 
excellence in occupational health, safety and 

operations, ensuring that high-risk activities are 
carried out safely.

response service to marine pollution is received to 

addition, there are emergency response equipment 

•

•

•

Intervention in marine pollution 
capacity building investments:

•

•

Waste management system
Development Projects:

3
•

Wastewater Treatment Plant 
Capacity investmentsCap
Was

acit
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Stronger. 
Together.

including the diversity of ecosystems, genes and 
species, and the ecological practices that support 

of the world, including impacts associated with 
human health and economic development. 

Natural diversity in ecosystems provides human 

services such as food, clothing, shelter, fuel and 
medicine, as well as ecological, recreational, 
cultural and aesthetic values, and therefore plays 

an integrated energy company, SOCAR Türkiye 

At SOCAR Türkiye, we are committed to protecting 
the communities and natural environments where 

We work to avoid and mitigate the significant 

This means that we: 

decision-making and management. 
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development with a multifaceted approach and 

this direction aim to support development in the 
fields of environment, sports, education and culture 
and arts. 

channels to create a participatory, timely, 
transparent and two-way communication 
environment with its external stakeholders as well 
as its employees. Stakeholder communication 
systematics are also shaped in many of the 
management systems followed. While it is essential 
to strengthen communication with all stakeholders, 

institutions and local governments, trade unions, 
suppliers and contractors, professional associations 

institutions, educational institutions, media 

the stakeholders with whom communication is 

communication forms, social media, e-mail 

reports, press releases and meetings, 

and sponsorships, external trainings, meetings and 
presentations, corporate films, research and 

contractors, suppliers and the local community. 
Complaints and suggestions communicated 
through these channels are carefully handled and 

providing urgent solutions to social needs and local 

regions. In addition to the employment and 

carries out, SOCAR Türkiye launched the SOCAR 
Volunteers platform, a volunteering program 

participation and support of employees, in addition 

country. Designed as a volunteering movement in 

development of employees' awareness of social 

participating in the work. With the voluntary 
participation of nearly 500 SOCAR employees, 
SOCAR Volunteers, which consists of 6 teams in 
total, including education, environment, health, 
sports, animal protection and social issues, aims to 

Supporting economic development with a 
multifaceted approach and carrying out corporate 

society, SOCAR Türkiye aims to support 
development in the fields of environment, sports, 

throughout the country, especially in the regions 
where it operates, it carried out cooperation 

SOCAR Türkiye supports social development in the regions where it 

operates and nationally through its corporate responsibility projects, 

donations and sponsorships, as well as the employment and 

economic value it creates with its activities and products.

 

SOCAR 
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and donated to the university. Within the scope of these simulations; students are 
divided into teams and manage companies in a virtual environment. The companies 

students' decision-making skills and the use of their theoretical knowledge.

provided to 10 female students studying chemical engineering within the scope of the Limak 

Middle School.

In addition to the working mothers of SOCAR Türkiye, mothers of children in need who 

participated in the workshops on the importance of mothers in raising children, gender 

Mother's Day so that mothers in need and their children could access quality 
education.

Ege University CESIM 
Business Acumen 
Simulation (business 
simulation) Project

Engineer Girls of Türkiye 
Project

Game-Based 
Sustainability Workshop 
Project

Aid and Donations under 
Covid-19

Support for the Harbor 
Workers Education and 
Solidarity Foundation

EÇEV support project for 
mothers and children in 
need on Mother's Day

CSR Project Name

Goals and plans for the project
(funds to be allocated, number of people to be reached,
(possible) business partnerships, etc.)

scope of forest fires.

Financial support was provided to the Disaster Coordination Centers of Milas 

materials were delivered to the relevant units in Marmaris and Milas to 

Donations were collected with the support of SOCAR Türkiye employees 

countries with the motto "A World without Waste".

CSR Project Name

Goals and plans for the project 
(funds to be allocated, 
number of people to be reached, (possible) partnerships, etc.)

Ankara Haydar Aliyev 
Middle School

mir - a Haydar Aliyev 
Technical and Industrial 
Vocational High School

Kars Haydar Aliyev Industrial
Vocational High School

Adana - Haydar Aliyev Technical 
and Industrial Vocational High School Kocaeli Petkim Elementary  

School

mir A erbaycan Halk 
Cumhuriyeti 100. l School

Kocaeli - Körfe Petkim 
Middle School

mir - a G i Elementary

mir - Petrokimya Elementary mir - aka Petkim Latife 
H m Elementary
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Municipality in 2021 to support the activities of the wheelchair 

CSR Project Name

Goals and plans for the project (funds to be allocated, 
number of people to be reached, 
(possible) partnerships, etc.)

SOCAR Türkiye and its group companies made in-kind and cash 

lost their homes, and the total aid reached 1 million TL with the 
donations made in 2020.

500 kilos of food was purchased, 1 kilo of food for each SOCAR volunteer 

digital internal communication platform called "Social SOHO". In the 

Volunteers, the food purchased was used to feed stray animals living in 

CSR Project Name

Goals and plans for the project (funds to be allocated, 
number of people to be reached, (possible) 
partnerships, etc.)
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0
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25.26

36.08
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20

17

0
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1
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202120202019

Total Training Hours
(person x hour)

0

300

0

2018

1,077

-

-

-

-

-
2017

127

-

-

-

-

-

323

0

2,973

211

2,322

1,092

74

313

7,151

4,881

202120202019

0

0

2,907

0

3,408

83,498.80

43,564.10

2,530.8

11,432

10,003

2,716

Number of Employee OHS-E Training 
Participation

(Person)

202120202019

Employee OHS Trainings
(Per Person Hours)

300

0

2018

1,077

-

-

-

-

2017
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-

-

-

-

323

70

2,973

211

2,322

1,092

313

74

7,151

4,881

202120202019

0

16.15

35.96

39.89

36.52

34.20

1.40

0.56

 

Number of Employee OHS-E Training 
Participation

(Person)

202120202019

0

0

0

0

0

0.36

0.46

0

0.35

0.18

0.76

202120202019

0

0 0

0

0

0

0.64

0.94

0

0.54

0

5.12

Contractor Accident Frequency RateSOCAR Employee Accident Frequency Rate

0 

-

-
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-

-

37 

1,999 

-

-

0 

3,768 

2,202 

392 

341

6,702

2019

13 

-

202020182017 2021

2,321

127

0

-

-

-

-

1,033

-

-

17

4,189 

2,584

249

304

7,343

2,203

-

-

0

0

-

-

0

2

-

-

2

11

12

-

-

0

83

48

59

94

28423

0

9

-

-
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20212020

598,182

2019

Renewable 
Energy 

20212020

26,906,123

0

0

2019

0

0

0

3)

Water from the Mains

Water from the mains

20212020

10,482,348.95

10,482,348.95

2019
 )

Total Water Discharge

20212020

31,260,544.50

17,397,214.99

 

 

40,088.10 

323,308.15 

2,126,417.04

9,194.09 

2,294,495.03

16,443,021.02

69,894,282.91

 

 

2019

 

 

SOCAR Türkiye 
Energy Consumption 

General Total

--

 -

2019 2020

2,010,170.00

1,881,861.00

2,287.38

1,665.36

1,448.37

2021e )

SCOPE 1

--

 -

428,453.97

101,690.33

4.283,92

662.55

265.26

SCOPE 2
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SOCAR Storage
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-
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Statement of Use

Used GRI 1

Applicable GRI Industry  
Standard

GRI 1: Core Principles 2021

GRI11: OIL AND GAS INDUSTRY 2021
(GRI11: OIL AND GAS INDUSTRY 2021)

Content Index - Essentials Service states that the GRI content index is 
consistently and clearly presented with the Standards, and references to 
statements 2-1 through 2-30, 3-1 and 3-2 are in line with the appropriate 
sections in the body of the report. SOCAR Türkiye has developed its 
sustainability reporting for the period January 1, 2021 – December 31, 
2021 in accordance with the requirements of the GRI Standards. The 
service is provided over the Türkçe version of the report.  

2-3 

 

2-21 

2-23 

2-29 

2-30 

 

3-3 

 
 

 

 
 

  

 

   

201-3 

 

3-3 

202-2 
  

3-3 
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LOCAL COMMUNITIES

SUPPLIER SOCIAL 
ASSESSMENT

CUSTOMER HEALTH 
AND SAFETY

CUSTOMER PRIVACY

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021

GRI 413: Local

2016

GRI 414: Supplier
Social Assessment
2016

GRI 416:
Customer Health
and Safety 2016

GRI 418: Customer 
Privacy 2016

3-3 Management of material topics, GRI 413

3-3 Management of material topics, GRI 414

3-3 Management of material topics, GRI 414

3-3 Management of material topics, GRI 418

engagement, impact assessments, and 
development programs

using social criteria

416-1 Assessment of the health and safety 
impacts of product and service categories

416-2 Incidents of non-compliance concerning the 
health and safety impacts of products and services

breaches of customer privacy and losses 
of customer data 

Responsible Supply Chain

Responsible Supply Chain

Responsible Supply Chain

Responsible Supply Chain

Responsible Procurement Corporate Social Responsibility

Supply Chain

Disclosure 413

Disclosure 413

Disclosure 413

Disclosure 414

Disclosure 414

Disclosure 414

Disclosure 416

Disclosure 416

p37

p37

p58-59, p96

p60-61

p60-61
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Independent Assurance  Opinion Statement  

To the Management of SOCAR Türkiye Enerji A. . 

Scope and Objec ves : 

BSI was commissioned by SOCAR Türkiye Enerji A.  (hereina er “SOCAR”)  to conduct independent 
assurance of its 2021 Sustainability Report (‘the Report’), as published on the company’s website at 
h p://www.socar.com.tr/y imci iliskileri and to carry out an independent veri ca on of GHG 
emissions  and occup onal health and safety indicators.  

Our assurance engagement was planned and carried out in accordance with AA1000 Assurance 
Standard AA1000AS v3. 

BSI’s approach 

BSI’s assurance engagements are carried out in accordance with our veri ca on procedure. Reviewing 
the data collec on and consolida on processes used to compile selected data, including assump ons 
made, and the data scope and repo ng boundarie  We planned and performed our work to obtain 
the evidence we considered necessary to provide a basis for our assurance opinion. We were engaged 
to provide Type 2 moderate level assurance, which covers: 

• Evalua on of adherence to the AA1000AS v3 principles of inclusivity, materiality and responsiveness 
and impact  (the Principles)  and 

• The reliability of sp ed sustainability performance informa on along with related claims in the 
report including: 

•  Desk review  
•  Site visit  
•  Data sampling 
•  Repo ng  

Inclusivity, Materiality , Responsiveness and Impact  principles  

SOCAR has made a commitment to it’s stakeholders. The p pa on of stakeholders has been 
in n developing and achieving an accountable and strategic response to CSR.  

SOCAR publishes CSR informa on that enables its stakeholders to make informed judgments about 
the company’s management and performance. In our professional opinion the report covers the 
SOCAR’s materiality issues. 

SOCAR has implemented the p ce to respond to the expecta ons and percep ons of its 
stakeholders.  

Assurance level 

The moderate level assurance provided is in accordance with AA1000AS v3 in our review, as d ned 
by the scope and methodology described in this statement. 

 

Independence Responsibili es of SOCAR and of the Assurance Providers 

BSI was not involved in collec ng and calcul ng data, or in the development of the Report. BSI’s 
activi es are independent from SOCAR. SOCAR has sole responsibility for prepara on of the Report. In 
performing our assurance work, our responsibility is to the management of SOCAR. 

The assurance team was composed of ead auditors and Carbon ootprint Veri ers experienced in 
industrial sector, and trained in a range of sustainability, environmental and social standards including 
AA1000AS, ISO 1 01, ISO 001, and ISO 001 EU ETS, GS, VCS, ISO 001 etc. . BSI is a leading global 
standards and assessment body founded in 1 01. The assurance is carried out in line with the BSI 
veri ca on procedure. There is no limita on.  

BSI’s Opinion 

Based on BSI’s approach, we believe that SOCAR has: 

•  Met the requirements above 
•  Disclosed accurate and reliable GHG emissions and waste data and occupa onal health and 

safety indicators.  
•  GRI 30 1 Scope 1 emissions derived from MRV veri on reports. 

 

Veri ed Data  

GHG Emissions (GRI 30 1 ve 30 2) 

Occup onal health and safety indicators (GRI 03  ve 03 10)  

SOCAR Türkiye Enerji A.  (SOCAR Türkiye (Corporate Headquarters), Petkim, STAR nery, SOCAR 
Storage, SOCAR Terminal, Bursagaz, Kayserigaz, SOCAR Enerji Ticaret A.   Enervis, STD )   

The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality 
of the professional judgement of the veri er. 

 

Mehmet Kumru                                                                                               
Sustainability Team Manager                   

                                                                                           Date: 10.06.2022 
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